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RUPCO 5310 ADA Policies and Procedures 

 

RUPCO has been awarded a Section 5310 Grant through the Department of Transportation. This 

policy is meant to comply with the required Section 5310 grant expectations and regulations, 

while ensuring the health and safety of tenants utilizing this transportation.  

 

Policy: RUCPO will provide transportation for people with disabilities, including those who utilize 

wheelchairs, walkers, or other mobility devices including service animals.  

 

Scope: This policy applies to all departments within RUPCO that utilize the Section 5310 ADA 

Grant vehicle(s). 

 

A. Service Animals 

 

1. Passengers with service are permitted to board and ride the provided van or bus. (Section 5310 vehicles).  
2.  Under section 37.3 of the U.S. DOT regulations, a service animal is any guide dog, signal dog, or other 

animal individually trained to work or perform task for an individual with a disability, including, but not 

limited to, guiding individuals with impaired vision, alerting individuals with impaired hearing, or a 

variety of other task.  

3. RUIPCO will not require a certificate, identification card, physician note, or the animal to wear 

identifying clothing/gear for the service animal to be permitted to ride with the passenger. 
4. RUPCO staff may ask the tenant/passenger the following two clarifying questions: 

•  Is the animal a service animal required because of a disability, and  

• What work or task has the animal been trained to perform?  
5. Once these questions have been asked the service animals will be allowed to ride with their passengers 

but will not occupy a seat.  

6. Service animals shall not ride on the lift with the passenger but instead enter through the door.  

7. Tenant/Passengers shall be expected to always maintain control over their service animal.  

8. Passenger allergies to a service animal are not grounds for denying service to the 

tenant/passenger accompanied by a service animal.  

9. RUPCO will accommodate individuals who require the use of respirators and/or portable oxygen 

for their health and safety needs.  

 

B. Origin to Destination: ADA Complementary Paratransit 

 

 The Federal Transit Authority (FTA) mandates “origin-to-destination” for ADA complementary 

paratransit, requiring services from a passenger’s point of origin to their specific destination.  
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RUPCO will provide curb to curb transportation service from a tenant/passenger’s point of origin 

to their specific destination.  

 

1. Tenants/passengers will utilize a sign-up sheet for the service and indicate their destination for 

trip planning by the driver.  

2. Tenants/passengers must sign up at least 24 hours in advance to ensure their spot on the bus at 

the designated time and to their designated location and indicate whether they require assistance 

to their destination beyond the curb drop off.  

3. Tenants/passengers that fail to sign up in advance may still utilize transportation so long as there 

is space is available.  

 

C. Complaint Form and Instructions:  

 

Tenant/passengers may complete a complaint form (with attached instructions) if they feel that 

RUPCO has failed to comply with any portion of this policy. Complaint forms are available on 

our website. Additional forms may be available at the front desk of our Landmark place building. 

A copy of the form can be provided upon request. 

 

D. Reasonable Modification Instructions:  

 

1. RUPCO will make necessary changes to policies, practices, or procedures to ensure that 

reasonable modifications are made as necessary to ensure accessibility for individuals with 

disabilities, unless the modification fundamentally alters the service, creates a safety risk, or 

isn’t necessary for using the service.  

2. Tenants/passengers may request a modification through their onsite case manager (if one is 

assigned) or through the front desk when signing up for transportation. 

3. Tenants/passengers should make the request in advance especially if the request is for long-term 

communication.  

4. Case Management will work with the drivers to ensure the approved modification is 

implemented.  

5. Tenants/passengers may utilize the above-mentioned complaint form if they feel that a 

modification was refused unfairly or not implemented correctly.  

 

 

 

 

 
 
 

 
 


