
You should not be denied the opportunity to view, apply for, or
rent housing because you use a Section 8 Housing Choice Voucher.

Report it to us if a broker or housing provider:
Refuses to accept your Section 8 voucher as payment.
Ignores you or delays responding to you after you mention Section 8.
Denies your application based on income even if your voucher covers the rent.
Denies your application based on credit even if your voucher covers the rent.
Falsely claims that a unit is no longer available.
Charges you extra fees.
Has a waitlist or separate units for applicants with Section 8 vouchers.
Leases the unit to someone else while waiting for your voucher to process.
Refuses to participate in Section 8 program requirements.
Charges you late fees because of your voucher payment schedule. 
Pressures you to pay more than your tenant portion. 

You can take steps to protect yourself from discrimination.
As soon as you believe discrimination occurred, report it to the Division.
Create a trail of evidence. Text messages, emails, and recordings are best!

Your Section 8 Voucher: Your Rights
The New York State Division of Human Rights has a dedicated team

that helps Section 8 voucher holders find or keep their housing.

Report housing discrimination or issues with your
Section 8 voucher! Reporting is easy: call the number
below or use the QR code to report online. When you
report, select lawful source of income discrimination.

(844) 697-3471 | dhr.ny.gov | @NYSHumanRights
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